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Communication and Interpersonal Skills Techniques
Techniques for Active Listening in Customer Support ?

As AckySHINE, a Communication and Interpersonal Skills Techniques expert, | am here
to provide you with some valuable tips on active listening in customer support.

Active listening is a crucial skill that enables customer support representatives to

truly understand and empathize with their customers' needs and concerns. By employing
these techniques, you can enhance your communication skills and build stronger
relationships with your customers. So, let's dive in!

In conclusion, active listening is an invaluable skill in customer support that can

greatly enhance your communication and interpersonal skills. By implementing these
techniques, you can create a positive and empathetic customer experience. So, why not
give them a try? ?

What do you think about these active listening techniques? Do you have any additional
tips to share? I'd love to hear your thoughts! ?
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